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• Slides will be shared here

• Get QSR NVivo 
License (Current Version: 12 (Win and Mac))

Housekeeping
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https://uoa-eresearch.github.io/HackyHour/tips-tricks-sessions/
https://www.software.auckland.ac.nz/en/qsr-nvivo.html
https://www.software.auckland.ac.nz/en/qsr-nvivo/qsr-nvivo-licence.html


• A software to support qualitative research
• Name: NVivo – inspired by:

– in-vivo (Latin for "within the living”; ≈real-world) vs. 
– in-vitro(Latin for "within the glass” ≈in the lab)

• Alternative: https://atlasti.com/product/v8-windows/

What is Nvivo?
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https://atlasti.com/product/v8-windows/


Empirical Research Process
Phases:
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• Research Goal
• Research Questions (RQ)
• Research Design

– Scope of Data (quant. vs. qual.)
– Methods (Experiment , Survey, Case Study,…)
– Data Collection (Documents, Interviews,…)
– Transcribing 
– Coding/Analysis
– Presentation

• Acknowledging Strengths and Weaknesses



• Human Ethics 
https://www.auckland.ac.nz/en/research/about-our-
research/human-ethics.html

• Ethics Team 
https://www.auckland.ac.nz/en/research/about-our-
research/human-ethics/human-participants-ethics-committee-
uahpec/key-contacts.html

• Faculty Ethics Advisors
https://www.auckland.ac.nz/en/research/about-our-
research/human-ethics/human-participants-ethics-committee-
uahpec/faculty-department-based-ethics-advisors.html

Ethics links - Copy/Paste Noel
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https://www.auckland.ac.nz/en/research/about-our-research/human-ethics.html
https://www.auckland.ac.nz/en/research/about-our-research/human-ethics/human-participants-ethics-committee-uahpec/key-contacts.html
https://www.auckland.ac.nz/en/research/about-our-research/human-ethics/human-participants-ethics-committee-uahpec/faculty-department-based-ethics-advisors.html


• Is very thorough/allocate enough time
• Start without limiting your research (and the publication of your 

data) and let the committee tell you about restrictions.
• Think about

• Only you conducting interviews?

• Will others benefit from your findings/do you expect to find 
participants if you share all data (anonymised?)

• Skype?

• Can you afford ($) and/or convince the Ethics Committee to 
outsource transcribing?
• Details: Transcribing section
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Ethics approval 



• I experimented: iPhone internal mics vs. external mic
• App: iOS: native app: VoiceMemos Android: Several options
• HAVE A BACKUP DEVICE (old/friend’s smartphone/tablet/…)
• If challenging surrounding (on a volcano?!):

• Zoom Recorder (rent for $50/day @Topic Rentals etc.)
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Recording



• This is a lot more work than you might expect!
• Heavily depends on:

• Your Ethics result
• The amount of interviews: minutes/hours…
• How clear the audio is
• Does the speaker have a strong accent? 
• Amount of research-specific terms (à no AI support)
• Your typing skills
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Transcribing



Basic Options:
a) You can do it
b) You can give AI a try
c) You can hand it over to 

professionals

a) If done by you
and: if you can type quite well)

• Nvivo shortcuts become muscle 
memory:
• 10min of conversation: 1h of typing
• You will be exhausted after 90min/9h!
• Improve your typing skills:10

Transcribing



a) You can do it – oTranscribe
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Transcribing

https://otranscribe.com/


b) If done by AI:
• Classic voice recognition: Last year’s ResBaz: 

MINAKO O'HAGAN: 
If you can train the software per speaker: very 
good results!

• I tried Siri (with Sunflower on a Mac), not ideal!
• Nvivo’s own AI service:

• I did the trial, positive surprise
• bought a 5h package, but corrections

took me as long as typing it up by myself
• Depends on your topic/speaker/

specific terms
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Transcribing



b) If done by AI:
• Otter.ai

• Try the app (for recording as well)

• But: Ethics vs. data uploaded toUS-servers? 
Be open about it during your Ethics 
application!
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Transcribing

https://otter.ai/


c) If done by professionals
• Ethics? !!!
• $50-$70 seem to be the starting point
• Not tested!
• Think about format for easy Nvivo import of their results for your 

analysis (!=PDF?)
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Transcribing



• Export à Excel à Custom Number à Copy/Paste to Word template
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Exporting



• Ethics!

• Outsource transcribing
• Make (anonymised) data public
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What would I have 
done differently?



• Nvivo can be used in many ways
• Similar to: What can I use MS Excel for?
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Use Cases?



• Get inspired by competitor video 
https://www.youtube.com/watch?v=fyuaoAHHK50

• Sample Project!
• Play around, 

you can’t break it
• BTW: Always backup!
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Use Cases?

https://www.youtube.com/watch?v=fyuaoAHHK50
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Use Cases?

Auto Coding:
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Use Cases?

Code Stripes
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Use Cases?

Word Frequencies
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Use Cases?

Explore Diagrams



• switched to Excel to undertake final analysis
• saw a lot of potential for a number of other tasks 
• found the system rather unwieldy as the data began to grow. 
• In fact, I haven’t used it since late last year. It was certainly very 

good for extracting data from transcribed interviews
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Practitioner's feedback



Questions?
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